
IMPORTANT CONTACTS FOR IMMEDIATE IN-ROOM ASSISTANCE

IT SUPPORT*

Computer, mouse, keyboards, 
printers, login, software, WIFI
73333
FACILITIES MANAGEMENT
SECTION
Room temperature, lights, electrical 
equipment, cleaning, earphones
72548
REMOTE CONFERENCING
Audio / video conferencing
75757

MEETINGS COORDINATION
Room requests and other confer-
ence services or for exceptional 
extension of meeting time
73668

HELPDESK FOR 
DELEGATES – DOOR 40 
Official documents
74900

MEDICAL SERVICE
72520
CATERING 
75619

AUDIO VISUAL SUPPORT
Microphones, screens, displays
75050
SECURITY 
Badges, accreditation, access
79002
General Security
72900
Security Control Center
72112

* Support provided for UNOG equipment only 

UNITED NATIONS

GENEVA

EMERGENCY Fire-Medical-Security 
022 917 29 00 (From mobile phone)112 (From a landline)

CLEANING (EMERGENCIES)
72717

Please dial: 
+41 22 91 + extention

In-room computer log-in
Login name: ONU 
Password: Room.PC.1945

MEETINGS SERVICING UNIT
72201

Send your feedback: 
DCMClientFeedback@un.org




